Effective June 17, 2025

BUSINESS ACH SERVICES
FEE SCHEDULE

BUSINESS ACH SERVICES

Monthly Fee $15

Less than 10 Credit entries per month $0

More than 10 Credit entries per month $0.75 per entry
Less than 10 Debit entries per month $0

More than 10 Debit entries per month $0.75 per entry
Returned Item $5.00 per returned item
Notification of Change $3.00 per notification

Letter of Indemnification
Request by Business for Monterra CU to reverse $30 per letter
a processed entry

Proof of Authorization
Request from Business to provide proof of authorization $25 per dispute
in response to a receiver dispute

Excessive Entry Dispute Ratio Penalty
Penalty assessed for any month in which entry disputes $50 per monthly occurrance
exceed allowable levels.

Business ACH Services are subject to the terms and conditions of the Business ACH Terms of
Service Agreement, the Business Membership and Account Agreement, and the Business Account
Fee Schedule.

As an ACH Originator, there are rules and guidelines that must be followed for the creation,
submission, and processing of electronic files. These are set by the National Automated Clearing
House Association (NACHA), an organization which manages the development, administration,
and governance of the ACH Network. The NACHA Operating Rules and Guidelines (the “Rules”)
can be accessed online at www.nacha.org. Failure to comply with the NACHA Rules can lead
to termination of services and/or fines imposed by NACHA. The Credit Union may contact your
company periodically to verify your internal ACH procedures and policies.

To learn more about rules and guidelines as an ACH Originator, please refer to the ACH Originator

Guide provided to you by Monterra Credit Union.
/W\ONTERRA
CREDIT UNION

P.O0.BOX 910
Federally insured by NCUA. REDWOOD CITY, CA 94064-0910
© June 2025 Monterra Credit Union MONTERRA.ORG


https://MONTERRA.ORG
www.nacha.org



